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SpacePole Payment
In 2004, when EMV-Chip and PIN was launched in Europe, the SpacePole Payment solutions from Ergonomic Solutions  
became the de-facto payment standard. SpacePole was chosen for the initial pilot sites and we have subsequently  
provided more than 2 million payment mounting solutions across Europe. SpacePole is proven in the retail sector to last 
through three technology refreshes. 

Features and benefits

▪  Patented tilt technology: Contains 13 individual parts and tested through 250,000 cycles and proven in retail 
  installations without the need for tightening or lubrication. Comes with a five year warranty
▪  Ergonomically adjustable: Range of tilt which meets all recommended ergonomic requirements for disability 
  access and reduces the need to remove the payment terminal from the stand  

DURATILT®

▪  Compatible across all three payment terminals mounting solutions
▪  Available for all manufacturer payment terminals  
▪  All plates offer a unique system of multiple mounting positions for any environment at the point of sale 
▪  Key hole mounting design securely holds the terminal in place
▪  Patented friction pad design ensures that the payment terminal is gripped securely, whilst it remains easy to  
  remove for disability access
▪  Two options available depending on payment mounting solution:  
  ▪  MultiGrip plate with handle (-MH)  
  ▪  MultiGrip plate with no handle (-MN)    

MULTIGRIP™ PLATES

▪  Rotates from the customer side to the cashier side
▪  Intelligently designed ‘anti-wobble’ plastic sleeve provides smooth operation and simplifies installation in 
  regard to rotation slot alignment

ROTATION

▪  A fully upgradeable and modular system, providing retention and protection of any hardware investment
▪  Multiple, cost effective upgrade options

SIMPLE & COST EFFECTIVE UPGRADES

▪  Includes contactless and bio-metric card readers
▪  Security enhancements can be incorporated with any solution

ADDITIONAL PERIPHERALS

▪  Full cable management
▪  Plastic grommet to ensure cable is not damaged by the metal
▪  Limited head rotation to ensure cables are not stressed

CABLE MANAGEMENT

▪  Plastic flange cover to hide fixings
▪  Simple and quick to install
▪  Complete boxed solutions, including fixings and mounting instructions

ADDITIONAL DESIGN FEATURES



▪  Unique ergonomic design
▪  Includes patented DuraTilt® technology
▪  Rotates 210° from customer side to cashier side 
▪  Intelligently designed anti-wobble plastic sleeve 
▪  Fully compatible with MultiGrip™ plates and SpacePole ClickSafe®
▪  Tested through 250,000 cycles
▪  Ensures smooth operation of terminal  
▪  Internal cable management with plastic grommets and limited head  
  rotation to protect cables 
▪  Comes with a five year warranty 

▪  Unique ergonomic design
▪  Fixed tilt
▪  Rotates 210° from customer side to cashier side 
▪  Fully compatible with MultiGrip™ plates and SpacePole ClickSafe®
▪  Ensures smooth operation of terminal  
▪  Internal cable management with plastic grommets and limited head rotation  
  to protect cables 
▪  Comes with a five year warranty 

SpacePole DuraTilt®

▪  The composite based alternative to standard SpacePole DuraTilt®
▪  Unique ergonomic design
▪  Simple tilt mechanism 
▪  Rotates 310° from customer side to cashier side 
▪  Fully compatible with MultiGrip™ plates and SpacePole ClickSafe®
▪  The simple and retail proven design of SpacePole Light provides  
  quality at a reduced price point
▪  Tested through 100,000 cycles
▪  Ensures smooth operation of terminal  
▪  Internal cable management 
▪  Comes with a two year warranty 

SpacePole Light®

SpacePole Low Profile
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SpacePole ClickSafe®

 
 
 
Ergonomic Solutions owns all distribution and intellectual property rights to the Ergonomic Solutions corporate brand, as well as its brands SpacePole®, 
SpacePole Light®, SpacePole Essentials®, SpacePole SafeGuard™, SpacePole ClickSafe®, SpaceServ®, DuraTilt® and MultiGrip™.

Ergonomic Solutions

Founded in 1996, Ergonomic Solutions has grown rapidly to become a global leader in the design,  

manufacture and supply of the most ergonomically advanced mounting and security solutions for a  

wide range of in-store, and mobile technology for markets including retail, banking, mass transit, and  

hospitality. Ergonomic Solutions has long been at the forefront of workspace planning and optimisation  

and our influential Ergonomics Consultancy has advised many of the major European retailers how to  

create a workspace that optimises accessibility, usability, safety and comfort for their staff and customers.

Our suite of technology mounting solutions is designed to provide an ergonomic solution across a huge 

range of applications. From the shop floor to the management suite, we can deliver a solution that ensures 

that your IT investment makes the best use of the available workspace whilst simultaneously being  

protected from damage and theft.

Ergonomic Solutions is the only technology mounting solutions company to be an  
active participating member of the PCI Security Council. As a leading supplier of  
payment terminal mounting solutions, we are ideally placed to provide expertise on  
the physical security aspects of the PCI DSS directives that underpin the standards  
implemented by the terminal manufacturers. All our SpacePole payment solutions  
are proven, robust and follow the latest PCI-DSS physical security best practice  
compliance directives.

To protect digital information, prevent data loss and further secure hardware,  
we recommend SpacePole ClickSafe, a security lock for payment terminals, mobile  
devices and POS hardware. ClickSafe has been specifically engineered to withstand 
the rigors of a potentially hostile environment and protect payment terminals and  
hardware from abuse and theft. ClickSafe features unique SpacePole integration  
and the keyless installation only requires you to click the lock in place. The assured  
quality and testing standards of the SpacePole ClickSafe ensures piece of mind for  
both the retailer and customer. The solution fits all physical security requirements  
and complies with PCI guidelines. ClickSafe features ease of installation and provides  
the unique possibility of integrating it with existing SpacePole products enhancing  
flexibility and security.


